December, 2015

President’s Message

During the holiday season we all should reflect on the past year and plan for the year to come.
Throughout the last twelve months, Registered Nurses and Nurse Practitioners across the Island
continued to be challenged to provide the healthcare patients, clients and residents have come to expect.
Far too often, these challenges have been overlooked, leaving the Nurse feeling unappreciated,
overworked and fatigued.
On a daily basis, Nurses are doing vital work. It’s that simple. While the Government continues to
remodel our health care system, it is essential to recognize the importance of the role of the Nurse. The
Nurse is the most comprehensively educated individual in the system, and one who can recognize and
anticipate changes in patients’ conditions that can save lives. When it comes to healthcare, Registered
Nurses are irreplaceable.
Change is necessary at times. The PEI Nurses’ Union supports making improvements and moving
forward. However, we are cautious of how change will impact our profession and our patients, clients
and residents. Change can be positive. I often say that people don’t actually resist change, they resist the
work that comes with change. I also acknowledge that change requires good leadership to make it
happen.
Every Nurse shows leadership qualities by providing, facilitating, and promoting the best possible
care to their patients, clients, and residents. All Nurses, regardless of their position, have opportunities
to demonstrate leadership. Leadership requires self-knowledge. How do your personal beliefs, values,
and behavior affect others? True leaders behave in a way that produces respect and trust. Good
communication skills and an understanding of developments in your profession and health care field are
key to being perceived as a strong leader.
Moving forward, PEINU encourages our members to stay informed, be prepared to engage in the
conversation by asking or answering questions, and continue to be active leaders in health care and our
communities. I encourage everyone to become re-inspired to support a healthy nursing team, fight for
quality patient care and celebrate how far we have come.
Wishing everyone a Joyous Holiday Season,

PEINU President Mona OShea received her flu
shot from RN Jean Reid at the Jack Blanchard
walk-in clinic in November.

Update on White and Black Campaign

The popularity of the white and black uniform continues to grow as more RNs and NPs see the value
in making themselves easily identifiable to their patients, clients and residents. This isn’t restricted to
PEI. Nursing unions across the country are wearing white tops and black pants as part of a national
movement.
Through our PR campaign, PEINU is working diligently to help educate the general population
about the important role Nurses fulfill throughout this province. Our goal is not to downplay the role
of other professions in the healthcare sector - all are equally important and intertwined. However,
similar to a police officer vs a security guard, a pilot vs a flight attendant, we have an obligation to let
our patients, clients and residents know who we are and the role we play in their care. That is why we
are continuing with the Wear White Campaign.
Nurses are a key part of the trusted health care team. In hospitals, nursing homes and in the
community, research has shown when Regisitered Nurses are removed from the skill mix, patient
safety decreases.
As I have said many times, the uniform is not what makes you a professional. Rather, it is the
simplest and first step toward being identified and recognized for the unique and expert skills that
you, RNs and NPs, bring to the healthcare team.
Nine year old Michael Williams and mother
Faye Williams, VP of the Autism Society, were
excited to learn about the donation by the PEI
Nurses’ Union of $300. Accepting on behalf of
the Autism Society is Nathalie Walsh, Executive
Director.

Speaking to the Media about Work…out of boundS for
peinu MeMberS
Events over the past year that involved a PEINU member having communicated with the Media in
regards to concerns at a worksite, have highlighted an issue that all PEINU members should be aware
of.
All employees of Health PEI are obliged to follow policies and procedures created by the employer that
are not in direct violation of the provisions of the PEINU collective agreement. Employer Rights are
set out in article Article 7 of the agreement. The relevant portion of the article specifically states that:
All the functions, rights, powers, and authority which are not specifically abridged,
delegated or modified by this Agreement are recognized by the Union as being retained
by the Employer. These rights include:
(a)
to maintain efficiency and to make, alter, enforce rules and regulations to be
observed by Employees;….
The employer has adopted policies at many of its worksites
that pertain to the issue of communication with the media.
Below are some of the relevant portions of these policies:
•

When a member of the media contacts staff, the staff
member directs the media person to the administrator
of the facility.
• All media request are directed to speak with a
Communications Officer for Health PEI
• When a staff member is speaking with the media about
their own personal issues, it is recommended that they
make the administrator aware of the media contact and the nature of the contact, to ensure there is
no compromise to the facility or the residents.
Any violation of employer policies may be considered cause for discipline. PEINU members are asked
to avoid talking to media directly to avoid the possibility of reprisal.
Members who are concerned about issues that they believe warrant public exposure are encouraged to
contact the PEINU Provincial Office. The Union has the ability to speak out on behalf of
members in regards to all employment related issues. The PEINU president can and does
communicate with media in regards to member concerns on a frequent basis. This is done so only
after contact has been made with relevant employer representatives to discuss and attempt to resolve
the issues. While comments in the media are sometimes helpful in drawing attention to an issue, they
can also have the opposite effect. The Union does not communicate critically about the employer
without good reason and without having attempted to exhaust all other avenues of resolution.

Employer Memo on Adverse Weather and Reasonable Lateness
The Provincial Union Office has been made aware that the Employer communicated to all Health PEI
Employees in a memo on November 2 on the subject of Storm Closures, Adverse Weather and
Reasonable Lateness. PEINU wants to advise all its members that the Union does not agree with the
interpretations that have been provided in this memo in regards to Article 31 in the PEINU collective
Agreement – Adverse Weather.
The Union will challenge the contents of the memo in a policy grievance.
As the snow starts to fly, there is no doubt that situations will arise in which members are not able to
get to work on time or have to leave early. Members who are denied a claim for reasonable lateness or
who are denied the ability to use leave without pay to address missed time due to inclement weather are
encouraged to contact their Local President to explore their options.
We will update the membership as the grievance process proceeds.

Did you know…
The Labour Law Rule is Obey now, Grieve later….
PEINU members who believe their rights under the collective agreement are being violated by the
employer cannot choose to disobey a direct order of the employer, regardless of the fact that the
employer may be in the wrong. The reason is a long standing labour law rule that employees are
required to “obey now and grieve later”. The employee must take the issue through the appropriate
collective agreement grievance and arbitration processes to resolve the dispute.
The ONLY EXCEPTIONs to this rule occur when the alleged violation of the contract or the
employer direction endangers the health and safety of the employee or in situations when the
employee is being directed to perform an illegal act.

Did you know….
Maternity/parental or adoption top up benefits may not be paid in some circumstances....
If you hold part-time positions with both Health PEI and another employer(s), you may not be
eligible for maternity, parental or adoption top up benefits under article 29.5 of the collective
agreement – Supplements to Employment Insurance Benefits.
The reason is that the top up benefits are equivalent to the difference between the weekly E.I.
benefits an employee receives and 85% of the regular weekly rate of pay the employee receives from
Health PEI. E.I benefits are calculated on ALL earnings from all sources. The E.I. earnings received
by a part-time employee who works for multiple employers may raise their E.I. income level above the
85% rate that is considered for eligibility and used to determine if top up will be paid by Health PEI.
Don’t let yourself be caught unaware!

Uniform Showcases a hit
with PEINU members

Diane Ellis, RN of Prince County

PEINU President Mona O’Shea, RN and
Kara Callaghan, RN

Jackie Affleck, RN of Prince County

Queen’s Home
Care RNs

Donna Dehmel,RN
of Prince County

East Prince Home Care RNs
Janet Sharpe, RN of PCH

Canada’s Nurses Call for New Government
to Promote a Health Care Agenda
On the heel of a 78-day federal election campaign and what many
are labelling as one of the highest voter turn-outs since 1993, Canada’s
nurses look forward to working with the new Prime Minister to
“enhance and protect our universal public health care system”.
Mona O’Shea, PEINU president will be working closely with the
Canadian Federation of Nurses Union’s (CFNU) President Linda Silas,
over the next several months to ensure the newly elected Liberal
government takes action on four key areas identified in the campaign.
During the election,CFNU highlighted key areas that needed to be
addressed, including: a safe seniors’ strategy, a national prescription drug
program, developing a health human resources plan, and committing to
a strong publicly-funded health care system.
Canada’s Nurses will continue to work with elected representatives at all levels
of government to ensure that we are able to provide quality, safe patient care
to all Canadians.

“Health Care is Canadian’s
number one priority and it must
also be for our newly-elected
government, beginning today,”
said Ms Silas.

#AskANurse
Working with MediaStyle, CFNU orchestrated a large-scale Twitter Q&A with Canada’s
nursing leaders. CFNU booked a two-hour slot in the two weeks leading up to the
election, and brought provincial presidents, national executive board members, and
CFNU president Linda Silas into the same room to field questions from Twitter users on
anything related to health care and the #Vote4Care campaign.
Throughout the Twitter campaign, CFNU received a number of questions on
everything from nursing education, to access to water in First Nations communities.
Using the hashtag #AskANurse, the event was the top trending topic in Canada for
almost the full two hours. Throughout the event, CFNU’s Twitter account had a reach of
48,000 and 450 engagements.

Local President Spotlights
Following our membership survey in the Winter of 2015, the PEINU Board and Executive
discovered that our members don’t know their Local Presidents as well as we would like. The Local
Presidents are key members in the effective functioning of the Union - both at the Local level and
also at the Provincial Board level. It is on this basis that we are embarking upon an education piece
within our newsletters to provide the membership with what we hope will be some “get to know
your local president” information. This newsletter contains profiles on president from four of our
eight PEINU Locals. Local Presidents are there for you...so we encourage you to get to know them!

PEINU Board Profiles
Name: Stacy Chaisson
Local: Eastern Kings
Worksite(s): Souris Hospital, Mental Health and Addictions, Colville
Manor, Souris Public Health Nursing, Souris Homecare, Souris
Family Health Centre and Dialysis.
Stacy has been nursing for 10 years. She graduated first in 2002 from St FX
University with a BSc in Human Nutrition. She worked two years in this area
before returning to St FX in April 2004. Stacy was accepted to the
accelerated nursing program and graduated with a BSc in Nursing in
December 2005. After graduating, she worked at KCMH from December 2005 to April 2007 and then
Souris Hospital from April 2007 to the present.
Stacy started taking an interest in the Union several years ago after attending her first AGM and
Education Day. She decided from then on that she wanted to learn more about her union and become
more involved. She attended numerous AGMs and Education Days and also attended Labour School
in 2014 (New Brunswick) and the CFNU Biennium in 2015 (Nova Scotia). Most recently, she
attended the National Executive Board Meeting in Ottawa in October with Mona and Kendra.
At Souris Hospital, Stacy works a lot of night shifts with Marion Flynn, the former Eastern Kings
Local co-president. Marion has been instrumental in sparking Stacy’s interest in the union, with her
vast union knowledge and experience. With Marion and other co-worker’s encouragement, Stacy
decided to take on the role of co-president. Stacy is excited to be taking on this new role with Joanne
Chisholm. She looks forward to serving her Local members and encouraging them all to be active
within our union.
Name: Michelle Gaudet
Local: West Prince
Worksite(s): Western Hospital, Community Hospital O’Leary, Margaret
Stewart Ellis Wing, Community Services, Primary Care, Dialysis
Michelle has been an RN for 10 years at Western Hospital - ER.
This is the second year Michelle has been involved in the Union.
She has learned a lot about the contract and enjoys learning about all the
work the Union does regarding PEI Nurses. Michelle has attended
one AGM and a few Board meetings as well as meetings with the Local.
She looks forward to her new role as Co-President of West Prince Local.

PEINU Board Profiles continued.....
Name: Karen Judson
Local: Queens Local
Worksite(s): Prince Edward Home, Beach Grove Home,
Haemodialysis, Diabetic Education, Heath PEI, Garfield St.,
Palliative Care.
Karen graduated from the PEI school of nursing 25 years ago and has
been working in long term care for the past 21 years.
She became involved in the Queen’s Local in December 2011 when
she took the role of treasurer. Since then, Karen has attended two
labour schools, taking courses on “Intergenerational Issues” and
“Communications & Social Media”. Karen has also attended several AGM(s) since getting involved
with her Local. Each year, she has learned more about the benefits of being in a union.
Karen was fortunate to attend the CFNU Biennium this past June in Halifax. During that
convention, she was inspired to become more involved with the union, so she ran for the
Local President position and succeeded. Karen looks forward to meeting members of her local
in various locations and hopes to encourage more members to attend the Local meetings. Karen
admits she still has lots to learn, but knowing she has the support from her PEINU collegues will
help her greatly. Karen encourages all members to check out the PEINU website to discover all the
benefits available, such as bursaries for members and their children, education funding,
information on the 25 year wage adjustment, and PEINU new member kits.
Name: Rosanne Hancock
Local: QEH local
Worksite(s): Queen Elizabeth Hospital
Rosanne is originally from Newfoundland and has been in PEI since
2004, after graduating from the BN program offered through
MemorialUniversity. After 7 years working on a medical floor,
Rosanne decided to become part of the casual pool and since then
has worked in numerous areas and greatly expanded her skill set.
Rosanne started her involvement with the union back in 2010, when
she attended her first Union Labour School. Since then, she has
attended two additional Labour Schools and a CFNU Biennium. After many conversations with,
previous QEH Local PEINU president and current Vice President, Tara Ferguson she kept her eyes
open for any opportunities to become more active. Last Fall, when the Local President resigned,
Rosanne decided it was time to get involved. Since becoming President, Rosanne has encouraged other members to become more active and let their voices be heard. So far, she feels her
involvement has been very rewarding and hopes to continue to act on behalf of her colleagues now
and in the future.

PEINU Board Profiles continued.....
Name: Kim Jay
Local: East Prince
Worksite(s): Summerset Manor, Wedgewood Manor, Public Health,
Home Care, Haemodialysis, Stewart Memorial Hospital, Community
Health & Addictions.
Kim has been an RN for 31 years and has spent the majority of
those years working at Summerset Manor.
Kim first became involved in the union as the worksite rep at the
prompting of her friend, who was on the Local executive at the time.
Although interested in the union, Kim felt she didn’t have time to become heavily involved at first.
One evening, her friend invited her to a Local meeting, and the rest is history. Kim became Vice
President of her Local at that very meeting and continued on in that role until she became President
in 2008.
Kim has attended numerous labor schools and two Biennium’s in Newfoundland and Toronto.
Here is where she learned there are so very many RN’s having a lot of the same issues as Kim was
experiencing at her worksite. Meeting and mingling with nurses from other provinces and countries
proved to be very interesting, as they shared their difficulties and accomplishments. They were great
learning opportunities and Kim always left feeling motivated to do more to improve work life
situations at her own worksite and others. Although starting out in this big role as Local President
seemed overwhelming at first, she always felt supported by the Provincial office and the PEINU
Board. There is so much experience there and for better or worse, it’s been this support that has
molded Kim to be the more confident leader she is today.
Kim has enjoyed her involvement in the union and it has turned a very timid Nurse into one who
isn’t afraid to discuss tough issues with the employer. She has become confident in her knowledge to
support members when and where they need it.
Name: Robin Dunn
Local: West Prince
Worksite(s): Western Hospital, Community Hospital O’Leary,
Margaret Stewart Ellis Wing, Community Services, Primary Care,
Dialysis
Robin graduated in 2007 and works at Western Hospital - ER
Robin has been local co-President for about six years. She has been to
Labour School three times and attended the Biennium three times. Robin
agreed to be co-President because she was interested in the Union and
wanted to understand what she was part of.
Benefits of being involved:
•
•
•
Over the past year, Robin sat on the Negotiating Committee and has said she gained a new respect
for our contract and how much effort has gone into each and every article.

New to the Team

Dear members:
It did not take long to see the tremendous support team in place for PEINU
members. Passionate, dedicated and driven – are only a few words to describe
the union representatives.
My name is Cindy Hierlihy, Communications Officer for the PEI Nurses’
Union. I joined the team in hopes of helping support the mission of the
Union – to be “a strong, credible and respected voice for Registered Nurses
and quality health care in our province.”
Part of the communication plan is to remain accountable; transparent;
flexible; interactive and consultative. I look forward to working with all
members, union representatives, local presidents, and existing team.
Although there are big shoes to fill, I am up for the challenge. I welcome and
encourage everyone to take the time to tell me what works best for you, the
members of PEINU.

Show ‘n tell..........

You are encouraged to write articles and/or send photos for our newsletter telling about something of interest
or a story that can be shared with other members. Please check out our website and submit any comments,
stories, photos or upcoming events at your workplaces to: Cindy Hierlihy, Communications Officer:
cindy@peinu.com, by regular mail to the PEINU office or call (902) 892-0311.

Kendra Gunn, Executive Director, PEINU (left);
Dr Richard Wedge, Chief Executive Director,
Health PEI; Mona O’Shea, President, PEINU
and Brenda Worth, Chief Nursing Officer and
Executive Director of Laboratory Services met in
October to discuss current provincial health care
issues during their quarterly meeting.

Public Relations Committee members Carol
Reid, RN (left), Cathy Wilkie, RN, Mary Roberts,
RN and Mona O’Shea have been busy discussing
upcoming events, promotional ideas and moving
forward. Committee members have been
collecting feedback to allow PEINU to remain
current and relevant to it’s members.
Congratulations to the team for another
successful year.

TAKE NOTE
Education Fund Guidelines

Current information, guidelines and application forms are available on the PEINU website at
peinu.com. When applying please note, if you are in a position where you are not replaced, do not
complete the section on salary replacement.

Congratulations to all the PEINU
members who participated in the 12th
annual 2015 BMO Nesbitt Burns PEI
Marathon held October 18th in
Charlottetown.

Are there 3 generations of Registered Nurses in
your family? We want to hear from you!
As part of an upcoming promotion, PEINU
would like to feature a family full of Nurses. If
you are part of a trio or know of one, please
contact Cindy at cindy@peinu.com or
(902) 892-0311.

Post-traumatic stress disorder (PTSD) is
increasingly prevalent in the nursing profession.
In a recent report “Post-Traumatic Stress
Disorder (PTSD) in the nursing profession” by
the Manitoba Nurses Union, “The Prevalence
and Impact of Post-Traumatic Stress Disorder
and Burnout Syndrome in Nurses”, researchers
found that 87% of nurses had symptoms of
anxiety, depression, PTSD and burnout.
Do you have a story to tell? Submissions can be
anonoymous and can be sent to:
cindy@peinu.com.

PEI Nurses Union Gives Back...

Pat and the Elephant

On behalf of the PEI Nurses Union, President Mona
O’Shea, recently made a charitable donation of $1,000
towards Pat and the Elephant “Tireless Campaign” in
conjunction with their 40th Anniversary. The nonprofit organization currently provides transportation
in PEI for people who have physical challenges or
other disabilities. Funds received throughout the
campaign will be used to replace two vans. Accepting
the donation was Halbert Pratt, manager (left) and
Greg Peters, fundraising chair.

“Hospice PEI would like to express our
sincerest gratitude for the donation of
$500 from the PEI Nurses’ Union. Hospice
PEI is a volunteer driven organization that
provides services to Islanders as they deal
with a life limiting illness. In 2014 alone we
provided over 10,000 volunteer hours to over
500 Island families. We are able to do this
very important work through donations from
the public and organizations like the PEI
Nurses’ Union. Thank you for choosing
Hospice PEI as the recipient of these funds.”
- Alana Sprague, Hospice PEI
On September 28, Alana Sprague (right)
Hospice PEI Executive Director accepted
a generous donation from the PEI Nurses
Union represented by President, Mona
O’Shea RN and Meghan Hennessy RN (left)
with the Provincial Palliative Care Centre.

2015 PEINU Bursary Recipients
The following members have each been
awarded a PEINU $700 Bursary for 2015:
Caroline Ballum, Juliana Barry, Barbara
Brookins, Nik Broukhanski, Margie Burns,
Krisandra Cairns, Angela Carpenter, Susan
Chappell, Ellen Christie, Pamela Condon, Vanda DesRoches, Jocelyn BradleyDoiron, Cheryl Edmunds, Darlene Gallant, Amy Garrett, Janie Glover, Angela
Gunn, Sarah MacIsaac, Tanya Matthews,
Brandi Martin, Denise Morrell, Kerie
Murphy, Lauren O’Halloran, Shauna
Perry, Kimberly Reid, Sharon Ruckley,
Darlene Scheuermann, Lindsey Smith,
Stacey Turnbull, Hannah Waxer.
From left are: Sharon Ruckley, RN; Jocelyn Bradley-Doiron, RN; PEINU President Mona O’Shea, RN;
Shauna Perry, RN; and Caroline Ballum, RN
Christine Currie, RN makes a donation.
PEINU would like to express our sincere
gratitude to those members who donated
towards the Coats for Kids campaign.
Almost 50 coats were delivered by
PEINU to the Salvation Army.
In addition to the
coats - snow pants, hats and mittens were
also donated by members.
Thank you for another successful
campaign.

Don’t Forget Your Membership Discount
Your enclosed 2016 Membership Card can be presented at any of the Island busineses listed for discounts on products and/or services. For further details on the Membership Discount List, please visit
the PEINU website.

Participating businesses include:
Dulux Paints
Northumberland Paints
Royalty Hardwoods
Best Western
Island Hypnotherapy
Anderson Automotive
Discount Car and Truck Rental
Home Hardware Building Centre
Midas Muffler
Sterns Limited
Sterns Laundry
Matheson Eyewear
Island Optical Ltd
The Spa Total Fitness Centre
Mark’s Work Wearhouse
Youthful You Medaesthetics
Dynamic Fitness
Atlantic Fitness Centres on PEI
Country Garden Florists
Quality Inn on the Hill
Hearts & Flowers
Paul’s Flowers
Island Petroleum
Co-op Energy
Ultramar Canada Inc
Proude’s Shoes
WineKitz
Hillside Chevrolet Buick GMC Cadillac
The Maple Grille
Source for Sports
Sheen’s for Shoes
Tickle Trunk
Allison’s Hair Design & Escape Esthetics
The Scrub Shop

Mark’s Work Wearhouse has graciously offered
a discount card to all PEINU members. The
card bearer is entitled to a
10% discount on select items. Find your discount card enclosed.

2015 PEINU Student Bursary Recipients Announced

Amy Rix and Melissa
McDonald.

The four 2015 PEINU
Student Bursary recipients
were submitted by PEINU
members whose children
were enrolled in a
post-secondary institution.
Each recipient received
$1,000. There were over 60
applicants. Missing from
photos: Laura Younker.

Did you know....

Victoria’s Quilts Canada Tignish
Branch, started in June 2014 with 5
volunteers, making Comfort Quilts for
Cancer patients. To date the group has delivered 100 Quilts and now have approximately15
volunteers. A $200 donation by the PEINU was
greatly appreciated by the group and will be
used to buy material, batting and thread as
each quilt cost about $100. The non-profit
group depends solely on donations
and fundraiser bingos.

From left are: Eleanor Perry, treasurer; Jenette Gaudet, coordinator; and
Anne-Marie McInnis accepting a donation by West Prince local president
Michelle Gaudet.

Heather Worth, RN with
son Bradley WorthVukicevic and PEINU
president Mona O’Shea.

RN SPOTLIGHT
After 43 years as a Registered Nurse, Gloria Walsh recently made the difficult
decision to retire. Gloria shares a reflection on the past four decades in the
profession.
In 1972, Gloria graduated from the School of Nursing. Surprisingly, nursing
was the second option for the Charlottetown native. Gloria attended university,
in the Bachelor of Arts program, before realizing university life was not for her.
Although there are no Nurses in Gloria’s family, she thought it was a
profession she could do well in – and has never regretted it.
One of the biggest challenges for Gloria while attending school was moving
into residence. There were approximately 62 classmates during that time, which
meant for strict rules while living in residence were important, joked Gloria.
The day Gloria graduated, she, along with her class, added a black stripe to their nursing cap – “I wore it
for a long while after,” said Gloria. “The general public really respected a recognized Nurse. I was excited.”
Soon after graduating, Gloria accepted a year long position in Nanaimo, BC in a unit that was a
combination of adult surgical stepdown and pediatrics. On her first day of being a Registered Nurse,
Gloria was the team leader in the pediatric department with 20 young patients, including, four who were
critically ill.
“I can still remember thinking what did I get myself into,” said Gloria, who
explained that if it wasn’t for the experienced nurses that were working on the
same floor, she wouldn’t have gotten through the day. “I was just overwhelmed.”
After her one year contract was up in BC, Gloria returned home to PEI where
she worked in the special care unit dealing with patients who lived with various
disabilities. In September 1974, Gloria secured a job in the pediatric at the
Charlottetown Hospital (which no longer exists), before moving to the Unit 1
at the QEH. Here her skills were tested on a daily basis, until 1982. Gloria then
moved to the pre-surgery clinic, where she remained for over 20 years.
“Every time you change jobs in this profession, there is so much to learn,” said Gloria. “The job is never
boring, which is one benefit to being a Nurse.” Gloria admits there were a lot of great days in her nursing
career with laughs and fun – not all stressful.
“A lot of gratifying times happened when doing what seemed to be minor things, but end up meaning
so much to the patients, because someone cared enough to make the
effort.”
Gloria admits that the reality of nursing is having the pressure of
being alone to make judgement calls and critical decisions for your
patients.
“The outcomes of your patients depend heavily on your expertise and
what decisions you make,” said Gloria. She went on to say, how
important and how difficult it has been, at times, to leave personal family
issues at the door while on duty. Gloria is grateful for the family support
she has received throughout the years from her husband and four
children. She is now looking forward to spending more time at her
cottage in Stanhope.

