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As RNs, we are leaders in health care delivery.  This 
leadership role is a fundamental part of our profession 
and is supported by our expert knowledge and highly 
advanced assessment skills.  We mentor and supervise 
other health care providers to help ensure they provide 
safe care to all users of health care services.  We advo-
cate for our patients and clients so their experiences in 
the health care system are successful and result in posi-
tive outcomes.  And when the outcomes are beyond our 
control, we assist and guide patients and their families in 
making educated decisions that are best for them.  

In order to maintain the respect and trust of the pro-
fessional nursing identity, it is essential for us to take 
responsibility for fostering the continued positive per-
ception of our profession.  From the Union’s perspective, 
one of the most significant challenges facing our profes-
sion is the loss of our ability to be distinguished among 
a sea of health care workers wearing a variety of scrubs 
without any distinguishing identifiers.  A person wear-
ing a consistent uniform that displays a recognizable 
professional insignia (such as “RN”) does two things 
– it quickly identifies the wearer as a member of a spe-
cific profession to anyone who meets this person and it 
ensures the person is not mistaken for anyone else but a 
member of that profession.

The respect and trust that has been earned by the nurs-
ing profession throughout history has strong connec-
tions to the particular uniforms worn by our predeces-
sors. Just as there are traditionally viewed uniforms for 
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other professionals, there continues to be 
a long standing association between the 
nursing profession and the image of a per-
son wearing crisp, white scrubs.

At some point in the not too distant past, 
the desire to be fashionable or unique in 
our uniform choices lead to the erosion 
of that professional identity – both in the 
eyes of our coworkers and the public.   Un-
fortunately, that has permitted significant 
changes to staffing mixes. This has resulted 
in the reduction of front line RNs without 
any recognition from the public.  Un-

less we actually identify ourselves to our patients, they 
confuse us with every other person in scrubs who they 
come in contact with.  This has the negative impact of 
suggesting that there are more of us on the front lines 
than in actuality.  It also leaves us open to being identi-
fied with many other health care workers who are not 
RNs and do not display the skills of someone with our 
professional education and expertise.

With the ongoing implementation of the new model 
of care, RN positions continued to disappear through 
attrition and unfilled vacancies. Staffing numbers are 
being supplemented by other health care providers.  
No one recognizes the loss as there are still people in 
scrubs providing “care”.  Regardless of the overwhelm-
ing amount of research based evidence supporting the 
critical role Registered Nurses play on the health care 
team and the positive impact they have on patient care, 
the public cannot “see” the loss.

In 2011, the Nova Scotia Nurses Union (NSNU) ne-
gotiated a distinctive uniform for its members as part 
of their Collective Agreement. Three short years later, 
several other provincial Nursing Unions are moving to 
support distinguishable uniforms – and in particular the 
white top and black bottom combination. 

For all the points I have identified, PEINU also strongly 
supports this voluntary move to a standardized uni-
form for our membership. We believe one of the keys to       
revitalizing our public image is facilitating the ability to 
recognize us as expert healthcare professionals.

continued...

The 2013 PEINU Board of Directors wearing white and black.

RN and proud of it!



The National Executive Board Meeting was held in PEI in 
October. NEB Members wearing white tops in support of 

the white and black uniform initiative.

PEINU members Nancy MacFadyen, President, Mona O’Shea, 
Crystal Josey-Goodwin and Krista Coade taking part in the 

CIBC Run for the Cure on October 6th.

Many PEINU members volunteered to take part in the 2013 
Christmas greeting for CBC TV. Eleven volunteers were 

present for the taping and we thank them for doing such a 
professional job. They are: Kim Leblanc, Sandra Miller, Jen-
nifer Pitre, Mary MacKinnon-Walsh, Audrey Gallant, Chelsea 
Pineau, Issac Cherian, Sheila Rix, Jackie Affleck, Angela Jen-
kins, and Karen Moore-Edwards. Some of them are shown 

here with President, Mona O’Shea.

...continued

To support this goal, we are providing each of our 
members with a coupon to obtain one FREE white 
scrub top, or white lab coat, or white golf shirt em-
broidered with the RN or NP logo.  PEINU has part-
nered with Mark’s Work Wearhouse in Charlottetown 
and Summerside to provide these items to you, our 
members.  All you need to do is present the enclosed 
coupon, together with your new PEINU membership 
card to one of the mentioned locations and the staff 
at Mark’s will provide you with one of the identified 
clothing items on the coupon.  Samples of some of 
available products are proudly worn by the PEINU 
Board in the picture on the front page.  Selection of 
styles will be on a first come first serve basis. 

Mark’s has also agreed to discount black uniform pants 
for PEINU members which can be purchased at the 
same time. 

PEINU encourages you to take advantage of this op-
portunity and to show solidarity by wearing a standard 
recognizable white and black uniform with an embroi-
dered RN or NP and/or your professional identification 
badges and pins.  Wearing the distinctive white and 
black uniforms with your professional designations will 
ensure visibility so that your patients, clients and their 
families will know when they are being cared for by an 
RN or NP. This is, of course, just one means of increas-
ing awareness of our profession.  You can also show 
pride in your profession by always identifying yourself 
as a Registered Nurse with each interaction! 

We congratulate our members at Western Hospital and 
the QEH for starting the momentum.  We challenge 
other locals and worksites to do the same!

As RNs, we ALL have a role to play in revitalizing the 
trusted and respected image of the Registered Nurse. 
We know we are cost effective expert members of the 
health care team. We are armed with the required 
knowledge, skills, values, and attitudes to meet the 
needs of the patients, clients, residents and public.  
Let’s make sure they know us when they see us and 
that we leave them with a positive and lasting impact.

On behalf of PEINU, I want to wish you and your 
families a very Merry Christmas and a New Year of 
peace, health and prosperity!

In solidarity,

                                                     , RN
PEINU President



PEINU made a 
recent donation 
to the Brain Injury 
Association of 
PEI.

Update on Membership Discount List
Business name: Youthful You Medaesthetics
Owner: Diane MacDonald, RN

PEINU members of the 2013 Negotiating Committee: Tara 
Ferguson, Elaine Betts, Blair McDonald, Mona O’Shea, Robin 

Dunn, Fran Galczynski, Barbara Brookins, Doreen 
Wyand and Jenny Green. Missing from photo are Kim Jay 

and Andrea Greenan.

Have Your Say!  

Oh, how time flies!  The current Collective Agree-
ment between PEINU and Health PEI doesn’t ex-

pire until next March but already, PEINU is starting 
to gather information from the membership for 
the next round of negotiations. We encourage 
ALL PEINU members to take the opportunity to 

provide input into improvements to the contract.  
The PEINU Negotiations Committee will use this 
information to prepare proposals to take to the 

negotiations table next Spring. Go to the Union’s 
website at www.peinu.com, click on the front page 
link to the PEINU membership negotiations survey, 
and follow the instructions. Be sure and have your 
Employee number handy as you will need it to ver-
ify you are a member.  Members who complete 
the survey by the deadline of Monday, Dec. 

16th, 2013 will be entered into a draw for three 
prizes of $500!  Draw date will be Dec. 23rd.  

CFNU President, Linda Silas, Minister of Health, 
Doug Currie and PEINU President, Mona O’Shea at 
the Federal/Provincial/Territorial Ministers of Health 
meeting in Toronto this October. They provided the 
Ministers with research and had discussion on “Effec-
tive Influenza Prevention and Control Strategies”. 

Congratulations to Kelsey 
MacPhee, Marion MacDonald and 
Laurie Brehaut who are all recent 

graduates of the first UPEI 
Nurse Practioner program!

Check the 
PEINU website 
for a complete 

list of Island 
companies 

who are 
participants in 

the PEINU 
Membership 

Discount 
Program!

Nurse Practitioners currently 
practicing on PEI:

West Prince - Kelsey MacPhee and 
Rebecca McCarville

East Prince - Melanie McCarthy and 
Lynne Fraser

Queens West - Karen Edwards-Moore, 
Melinda Ells and Marion MacDonald

Queens East - Rhonda Hamilton and 
Laurie Brehaut

Kings - Sherri MacKinnon and Linda Brown



The International Solidarity Fund seeks to sup-
port 8 members annually to engage in missions 
abroad that provide humanitarian assistance or 
capacity-building to a host community.  For more 
information, please visit the CFNU website - 
www.nursesunions.ca

In addition to CFNU’s International Solidarity 
Fund, PEINU is also awarding two (2) $500 
bursaries to members who are participating in 
International nursing endeavours during the 2013 
year. Please see the PEINU website Members Only 
section under Applications & Forms.

Education Offered for RNs by UPEI School of Nursing
To ensure that effective and efficient health care is provided to improve the health of the population of PEI, the 
health care system is currently undergoing multiple changes. Registered Nurses (RNs), being key stakehold-
ers within this system, want to be included in this developmental process. Providing educational opportunities 
for RNs is a strategy that would enable them to be involved to improve health outcomes. Therefore, the UPEI 
Continuing Education Advisory Committee which includes members from the UPEI School of Nursing, UPEI 
Centre for Lifelong Learning, ARNPEI, and PEINU are working together to create these educational opportu-
nities.

Course content will be organized around the 4 main components of health assessment: a) subjective history, 
b) objective exam, c) critical analysis of data and d) communication of findings. The purpose of the course is 
to equip the RN with knowledge, skills and confidence to enhance their everyday nursing practice to meet the 
demands of client health needs and dynamic work environments.

The 2 day course will be held at the UPEI School of Nursing on February 18th and 19th, 2014 and delivered in 
a combination of formats: a) pre-course readings and case studies; b) classroom instruction; and c) skills lab 
sessions. Learning experiences will be organized to provide RN’s with the opportunity to practice interviewing 
skills, critical thinking skills and the physical examination techniques of inspection, palpation, percussion and 
auscultation. Lab instructors will facilitate learning experiences in the psychomotor skills lab.

Further details to follow in the near future. Remember, education is the key to coping with changes!

Student Bursaries
The winners of the $1,000 PEINU 

Student Bursaries are Alex 
MacDonald and Devin 

Landrigan. PEINU was very pleased 
to see that over 50 applications 
were received for these awards.

* Applications for both bursaries must be received by Dec. 31st.

“Change is always risky 
because change moves 
us from what we know 
to what we don’t.We get 
stuck because we’re afraid 
of a different path than 
the one we signed up for.” 
- Seth Godkin

First year nursing student, Brianna Rogerson 
volunteered as the “patient” for the 2013 PEINU 

Christmas greeting which was filmed at the 
UPEI School of Nursing.



Members of the PEI Chapter of Nursing the Future 
include: Front Row: Hannah Waxer, Kelsey Doiron. Middle 
Row: Raelene MacKinnon, Brandi Martin, Kayla Perry. Back 

Row: Mitch LeBlanc, Stephanie MacLellan, Victoria MacInnis. 
Missing: Jennifer Pitre, Steven Boudreau and Nancy Power.

PEINU President, Mona O’Shea and 
member Karen MacLeod, RN lay a 
wreath on behalf of PEINU at the 
Remembrance Day ceremony in 

Charlottetown.

This may attract discipline for breach of confidentiality and 
is also a reportable breach of the nurse’s code of ethics which 
may attract investigations through ARNPEI.  If you use Face-
book on a worksite computer, your activity may be moni-
tored AND if any of the links to sites, videos or other peoples 
posts are in any way considered “inappropriate”, you may be 
called to task for using the employer’s property for purposes 
that are improper or unsuitable.

Myth number 4:  My work email is not monitored and I can 
use it for personal use.  WRONG!  Your work email is the 
property of your employer and was given to you for work 
purposes.  Using it for anything but work has the potential 
to attract discipline, especially if the emails are of a personal 
nature and occur during work hours or have content that 
may be viewed by the employer as inappropriate or critical 
of their organization or policies.  Please be aware that your 
work emails can and are being monitored.  In some extreme 
cases of overuse, personal emails/texts that occurred during 
work hours have been viewed as “time theft”.

Myth number 5:  I wasn’t the first person to “post” “tweet” or 
“email” a message, I only “liked”, “re-tweeted” or “forwarded” 
the message and so I am not at fault.  Unfortunately – this is 
also WRONG.  If you are caught up in a communication that 
is deemed disciplinable by the employer, the point in time 
when you joined in on the communication will not excuse 
the fact that you participated in the communication and may 
also attract discipline.

While the pros and cons of social media and technology 
will continue to be debated, it is clear that it’s here to stay.   
Knowing the dos and don’ts in relation to its use and your 
employment will go a long way to helping you protect your-
self against unwanted criticism from your employer.

While the Charter of Rights and Freedoms protects free 
speech in Canada, it does not protect employees who speak 
negatively about their employers or co-workers in forums 
that promote the spreading of personal information.

Facebook, Twitter, Instagram and other such social media 
outlets offer us the chance to share our every thought and 
opinion on everything and anything.  Many of us take great 
pleasure in sharing pictures of ourselves and our loved ones.  
Some of us go so far as to offer up advice to humanity or 
comment on the actions of others in critical or unflatter-
ing ways.  For some reason, people feel that expressing ones 
frustrations through social media offers them a safe venting 
forum.  Not so!

Myth number 1:  Anything I say on Facebook is protected 
speech and cannot attract discipline from my employer.  
WRONG!   Anything that is posted on a social media site 
that may be perceived as critical of, or that may be consid-
ered disrespectful towards one’s employer can form the basis 
for discipline.

Myth number 2:  I only engage my friends and family on 
social media and so it is a safe place to vent my frustrations 
about my employer/my work.  WRONG!  All it takes is one 
of your friends or family to have a setting on their own social 
media connection to allows access to others on their own 
contact lists.

Myth number 3:  What I do on my breaks at work is my 
business. WRONG AGAIN!  That is if you are using Face-
book or email at your worksite, either on a worksite comput-
er or even your own smart phone.  One of the biggest no 
no’s is taking pictures at yourworksite of anything remotely
connected to your worksite or colleagues/patients. 

How Social is TOO Social? Kendra Gunn, 
Executive Director



The Canadian 
Labour Congress 
(CLC) is working 
hard to spread the 
important mes-
sage - the labour 
movement is not 
just about decent 
jobs. It’s about 
a better life, for 
everyone.

Millions of Cana-
dians across the country have seen the CLC’s 
recent “Fairness Works” campaign on their tele-
vision sets which 
ran until mid-
November. It’s 
part of their 
national advertis-
ing campaign to 
remind people 
about the good 
things we all 
enjoy because 
unions bring 
fairness to the 
workplace – and 
to our lives.

It’s not rocket science, but 
it’s a fact: Albert Einstein, the 
theoretical physicist whose 
theories of relativity revo-
lutionized modern thought, 
was a union member. He 
was a founding member of 
AFT Local Union 552, the 
Princeton Federation of 
Teachers, and was a signer 
of the application for the 
local’s charter in 1938.



The Dos and Don’ts of the Work Situation Report:
With the roll-out of the new model of care in many worksites and units, many members have indicated their RN 
staffing has been cut so significantly that their workloads have increased to the point of creating unsafe work en-
vironments.  Others have noted that backfilling sick or short notice leaves is not being done due to budget saving 
directives from the employer or inability to find someone to come in for last minute shifts. 
  
What can be done?  In the face of work environments that are felt to be unsafe due to short staffing or unmanage-
able workloads, the Union strongly encourages members to complete Work Situation Reports.
The work situation report is a form that was jointly developed by representatives of PEINU and the employer.  It can 
be found on the PEINU website - www.peinu.com under the forms drop down menu for members.  It is designed 
to be used to identify and document concerns about patient/client care in the workplace to the supervisor AND the 
Union for appropriate action.  It also serves to provide a formal record of the concern being identified about specific 
problems for future use and verification if necessary. It does not replace the employer’s Incident Report Form.

Points to Remember when completing the form:  
 1. DO write legibly; 
 2. DO NOT complete a record for someone else. The form is to be completed by the person(s) involved; 
 3. DO NOT identify patients/clients or professionals involved in the incident being described; 
 4. DO complete and submit the report as soon as possible after the events giving rise to the situation that is  
 being reported – preferably within 24 hours; 
 5. DO report only the facts that you have first-hand knowledge of.  If more space is required, please add 
 additional pages; 
 6. DO ensure that copies of the report reach the appropriate Nursing Supervisor/Manager AND the PEINU  
 Local President responsible for the worksite.  Interoffice mail works well for delivering copies to the Local 
 Presidents; 
 7. DO retain a copy for your own records!; and 
 8. DO expect a reply and if you don’t receive one, follow up with your Local President or your Nursing 
 Supervisor/Manager.

Just a reminder that your new PEINU 
website was launched in May...

If you have not yet visited the site and/or logged in as 
a PEINU Member, please contact Melanie either by email 

or phone for the PROTECTED password. This special 
password will let you log in for the FIRST TIME as a 
member and from there you will create your own, 

easy-to-remember UserName and Password. 

Is your contact info up-to-date?
If your mailing address or any other contact information 
has changed recently, please contact the PEINU office 

and let us know.  Also, there is a mail DROP BOX to the 
right of the front door of the PEINU office. If you need to 
leave an envelope at the office outside of regular hours 

(Monday to Friday, 8 a.m. to 4 p.m.), please feel free 
to leave it here.

www.peinu.com

@PEINursesUnion
@MonaOShea

What’s Happening in Your Workplace? 
PEINU would like to know if your unit is planning or 

helping out with a special community event, fundraiser 
or anything worthy of passing along to other members 
across the Island! Please feel free to send along stories, 
photos of anything or anyone of special mention to be 

included in future newsletters or featured on our 
website. Email: melanie@peinu.com



Holly Morrison has been a Registered Nurse for 17 years. She 
graduated in 1996 from the first BScN program to be offered 
at UPEI. Out of a class of 36, she was among 17 of those who 
completed the program that year. The fact that her mother 
graduated from the first class of the PEI School of Nursing in 
1972 fueled her ambition to get through those 4 years and do 
well. She recalls it being a “tough” time as the nursing degree 
program was just getting off the ground and there were some 
growing pains for faculty and staff. 

Holly always knew she was suited for practice in Pediatrics. 
As a teenager, she taught swimming lessons, canoeing and 
boating with the Red Cross and has always enjoyed teaching 
and working with children. She worked in various casual po-
sitions within Pediatrics up until 1999 when she became per-
manent in the Pediatric Nursing Department.  2006 presented 
an opportunity for a one-year position in Pediatric Oncology 
which involved working as a Clinical Nurse Educator half 
the time and the other half in Pediatric Oncology/Ambula-
tory Care. In order to help prepare her for this position, Holly 
took a APHON Chemotherapy/Biotherapy course in Halifax 
which requires recertification every 2 years. She says there is 
so much “fear of the unknown” when staff begin to provide 
chemotherapy and deal with a diagnosis of childhood cancer. 
This course helps her and other health care professionals in 
the field to better deal with patient/family fear, and be able to 
provide safe, effective care to these patients. 

In 2010, Holly took a 2nd temporary position as Nurse 
educator/Oncology nurse which rolled into another position 
involving Pediatric Oncology/Ambulatory Care. In June of 
this year she became the Nurse Coordinator for the Pediatric 
Day Unit. In this position Holly is responsible for things such 
as coordinating patient care plans, treatments, follow up ap-
pointments, and communicating patient information to other 
treatment centers such as the IWK in Halifax. She is the “go 
to” person for coordination and must be able to think outside 
the box and be a critical thinker. She helps develop policies 
and procedures for care and stays up to date on the newest 
standards of care. “Health Care and best practice guidelines 
are always changing. I am constantly collaborating with vari-
ous Healthcare providers, families and caregivers to be able to 
provide the best care we can for the whole family” 

She says working with children is a different type of nursing 
whereby you are treating the whole extended family – not 
just the patient.  The staff of the QEH Pediatrics department 
provides a Family-centered care approach to their patients/
families and has taken workshops and training specifically to 
this.  Family centered care refers to the planning, implemen-
tation and evaluation of healthcare that is based on the mutu-
ally beneficial partnerships between healthcare providers, 
patients and families.  This approach recognizes the vital role 
that families play in their child’s health and wellbeing.  “Every 
person is different which makes providing family centered 
care more challenging.  The approach that may work for one 
child may not work for another.  You have to get creative.  We 
sing songs, play with play dough and just act silly sometimes.”

Holly also 
meets with a 
multi-disci-
plinary team 
once a month 
comprised of 
Pediatricians, 
Dieticians, 
Social Work-
ers, Nurses, 
and Clinical 
Pharmacists. 
Multidisci-
plinary case conferences are arranged for individual cases 
when required.  They network closely and collaboratively 
with the IWK and outside centers such as Prince County 
Hospital and the Hospital for Sick Children in Toronto.  

In addition to her long list of responsibilities, Holly also 
coordinates and teaches the Pediatric Advanced Life Sup-
port (PALS) courses for other Nurses and Physicians. She 
is a trained and certified CPR instructor who keeps staff up 
to date in this area. She is also regularly on the lookout for 
courses to sign up for as well. She goes to Halifax every fall 
to network with others in the Oncology and Hematology 
world and become educated on the latest treatments and 
protocols. 

To cope with the demands and challenges of her position, 
Holly relies on exercise and nutrition to relieve stress and 
stay healthy. She teaches Women’s Boxing and just recently 
stepped down as President of Boxing PEI. Several of her 
colleagues also enjoy her boxing classes and she sees it as 
a means to burn off stress in a safe way. Holly also trains 
with a Personal trainer and takes classes at a local gym.  
“After a busy day at work, I can go to the gym and let off 
steam and burn some energy. Then I don’t carry that stress 
with me when I go home to my family. I absolutely need to 
exercise!” Holly says she likes to set a good example for her 
Family and co-workers by encouraging fitness and healthy 
eating. “Even a ten minute walk every day is better than 
none at all.”  

Evidently, it takes a very special individual to be able to 
work as a Registered Nurse. Working as a Registered Nurse 
in Pediatric Oncology is no exception. Holly says she is 
effective and successful at her job not only because she has 
the education, skills and expertise required to carry out her 
duties, but also because she tries to put herself in the fam-
ily’s shoes. She and her husband, Steve have 2 children – a 9 
year-old son, Shane and 7 year-old daughter, Geena. 
“I always think ‘how would I like my child to be treated in 
this situation?’. I try to be firm but always kind, adaptive 
and creative. One approach does not work for everyone so 
you just have to think outside of the box, be able to ac-
commodate and get things done. That doesn’t mean that 
she doesn’t get emotional sometimes, too. I still cry with 
parents. Not very often, but it does happen. You can’t go 
on auto-pilot all the time. The families get to see our com-
passion and human side.  I try not to let the children see it 
because they need me to be their shoulder to lean on.”

RN Spotlight


